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Agenda 
 
• Welcome 
• Chair’s Remarks 
• CEO’s Remarks 
• Senior Vice President and CFO’s Remarks 
• Questions and Answers 
• Adjournment  
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Robert Poirier 
Chair of the Board 
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Geoffrey Wilson 
Chief Executive Officer 



2016 was another strong year for PortsToronto… 
 

• 9th consecutive year of profitability. 
 
• PortsToronto is mandated to be financially self-sufficient and self-sustaining 

and receives no funding from any level of government. 
 

• Operations, infrastructure development, environmental initiatives, and 
community investment program are dependent on PortsToronto’s ability to 
maintain profitability. 
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2016: KEY ACHIEVEMENTS 
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All four business units were profitable and reported 
strong results in 2016 
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• Ongoing success serving more than 2.7 million passengers in 2016, up from 
2.5 million in 2015. 
 

• Airport generated revenue of $47.4 million and operating income of $16.7 
million, which includes Airport Improvement Fees. 
 

• Passenger volumes forecast to grow 3-5% in 2017, consistent with other 
Canadian airports, and aligned with our “Managed Growth” strategy. 
 

• PortsToronto committed to maintaining an appropriate scale to our operations 
to ensure ongoing balance between aviation activity and community interests. 
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2016 ANNUAL NOISE REPORT 
 
• Compilation of all noise data and complaints 

submitted to the airport’s Noise Management Office 
in 2016. 
 

• In 2016 overall complaints decreased by 38%, going 
from 386 complaints in 2015 to 236 complaints.  
 

• 89% reduction in complaints related to ferry and 
mainland operations – 26 in 2015 down to 3 in 2016. 
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12 

 
AIRFIELD REHABILITATION 
 
• Rehabilitation and resurfacing of the runways, taxiways and apron as well as 

upgrading the electrical system at Billy Bishop Airport. 
 

• Significant efforts taken to reduce impact of construction on surrounding 
community. 



NOISE MITIGATION  
 
• Working with community and airport partners to  

develop infrastructure and policies designed to  
mitigate noise. 

 
• Efforts such as: 

• Implementing ground run-up procedures;  
• Installing new muffling equipment; 
• Promoting walking, biking, shuttle, transit access; and 
• Making infrastructure investments. 
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GROUND RUN-UP ENCLOSURE (GRE) 
 
• Accommodates commercial aircraft and is designed to dampen noise 

associated with high-powered engine ground run-up operations. 
 

• Constructed at a cost of $9 million – paid for by PortsToronto and not 
taxpayers. 
 

• Only the second GRE in Canada. 
 

 
 

 



 
• Encouraging passengers to use airport shuttle, transit and other forms 

of transportation – other than single vehicles – to access airport. 
 

• April 2016 launched an enhanced, GPS-enabled shuttle service with 
buses that can enter the turning circle and pick-up passengers at the 
front door making it easier than ever to take the shuttle. 
 

• Installed sheltered bike racks on the island and mainland. 
 

• Currently an average of 40%* of our passengers shuttle, bike, walk or 
take transit from the airport; highest of any North American airport. 

*Dillon Consulting, Fall 2015 Modality Study 15 



• Port of Toronto recorded another strong year due to combined general cargo 
and growing cruise ship operations.   
 

• Approximately 1.8 million tonnes of cargo from around the world were 
delivered right into the heart of Toronto with more than 160 vessels coming 
to the port. 
 

• Port reported revenues of $6.3 million and operating income of $1.2 million. 

16 



• Port plays an important role in the city supply chain and has a material and 
significant role in environmental sustainability. 
 

• Cargo delivered to the Port of Toronto last year took approximately 50,000, 
40-tonne trucks off Toronto’s roads and used one-eighth as much fuel as it 
would have taken these trucks to carry the same amount of cargo. 
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• Seven passenger cruise ships carrying more than 2,400 passengers visited 
PortsToronto’s Cruise Ship Terminal last year. In 2017 this number is 
expected to increase to sixteen ships, bringing more than 5,500 visitors to 
Toronto from May through to October. 

 
• These passengers often stay in Toronto for several days and frequent 

Toronto’s restaurants and attractions, providing an additional boost to 
tourism. 
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• Outer Harbour Marina (OHM) had operating income of $1.2 million in 
2015 on revenues of $3.9 million. 
 

• OHM earned a “5 Green Anchor Gold” rating from Boating Ontario as 
part of its Clean Marine program for 6th consecutive year. 
 

• Marina’s summer berthing occupancy rate was 85% in 2016. 
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• Real estate and property holdings recorded operating income of 
$900,000 on revenues of $1.9 million. 
 

• Includes 60 Harbour building, Pier 6, 5 Queen’s Quay and 30 Bay Street 
parking lot operations.  



• Sale of 1.8-acre site at the corner of 30 Bay Street and 60 Harbour Street 
closed May 1, 2017. Property sold to Oxford Properties Group and Canada 
Pension Plan Investment Board (CPPIB). 
 

• Historic Toronto Harbour Commission building will be restored and 
maintained as part of any future development. 
 

•  Transaction valued at $96 million. 
 
 

 
21 



• 30 Bay/60 Harbour property is classified as “Schedule C” lands in 
PortsToronto’s Letters Patent. As such this property is not federally 
owned, but is rather private property owned by PortsToronto.   
 

• Development of the property was first announced in March 2012 and 
regular updates have been provided since this time. 
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• Proceeds of sale will go towards the repair of aging dock walls and 

warehouse terminals, building “last mile” road and rail access in the Port 
area, improving navigation in areas of the harbour, and supporting our 
corporate social responsibility program.  
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Since 2009, the TPA has invested approximately $9 million on community 
initiatives working with organizations dedicated to youth, the environment and 
the waterfront.  
 
 

24 



25 

Award of Excellence for Best External Publication:  
PortsToronto 2016 Sustainability Report 
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AIRFIELD REHABILITATION 
 
• Completion of year-one of the three-year airfield rehabilitation focused on 

resurfacing main runway, replacing aging pavement and lighting. 
 

• Implemented a number of measures to minimize the impact of construction 
activities on local residents including minimizing the need for truck reversals to 
reduce noise from back-up alarms, water trucks deployed for dust suppression, 
and barging. 
 
 



AIRFIELD RESTORATION: BARGING OPERATION 
 

• Asphalt and heavy machinery transported via barge from PortsToronto’s 
property in the port lands. This eliminated the need for approximately 
22,000 trucks carrying asphalt from coming down Eirann Quay and then 
across on the ferry.  
 

• Barging was successful in terms of both environmental and community 
interests.  
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ACI AWARD: NOISE MITIGATION AWARD 
 

• The approach and plan to mitigate construction 
related impacts to the community during year-one 
of the project was recognized by Airports Council 
International as part of its Environmental 
Achievement Award for Noise Mitigation Award.  
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AIRFIELD REHABILITATION: YEAR II 
 
• Construction efforts will focus on taxiways, widening the apron, service road 

construction and replacing lighting with LED fixtures. 
 

• Recommence the barging operation to ensure asphalt, equipment and supplies 
are delivered with minimal disruption to the community. 
 

• Will once again provide weekly updates on project website to serve as a 
consistent source of information and updates: 
www.BillyBishopAirfieldProject.com 

 
 
 

http://www.billybishopairfieldproject.com/
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• Nieuport Aviation Infrastructure Partners announced in October 2016 that it would 
undertake a construction project to enhance the passenger terminal at the airport.  
 

• This includes: 
• Adding more space to the domestic and trans-border passenger lounges to better 

accommodate passengers; 
• Addition of retail, food and beverage services;  
• Space for administrative offices and a future U.S. preclearance facility; and, 
• 11th gate to allow for increased operational flexibility and efficiencies during peak 

travel periods and weather events.  
  

• Terminal upgrade will be complete in 2018 with regular updates posted to the 
PortsToronto website.  

TERMINAL UPGRADE 
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FUTURE 
 
• PortsToronto investing in Billy Bishop Airport – and all of our businesses – for 

the long term. 
 

• Billy Bishop Airport is an important asset to the City of Toronto and valued by 
passengers for its convenient and efficient access to more than 20 destinations. 
 

• Billy Bishop Airport has an economic impact of more than $2.1 billion dollars per 
year and creates more than 6,500 jobs, 2,000 of which directly relate to airport 
operations.* 

* InterVISTAS 2014 
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SOUTHERN ONTARIO AIRPORT NETWORK 
 
• The current total capacity for all airports in Southern Ontario is estimated to be 70 

million.  
 

• By 2043 Southern Ontario will be home to 15.5 million people and the provincial 
GDP will be more than $1 trillion. 
 

• By mid 2030s Pearson will welcome 65 million passengers per year. By 2043 regional 
air travel volume is expected to reach 90 million passengers annually and Pearson 
will reach capacity.* 
 

• Southern Ontario airports will need to work together and specialize to meet the 
demand for air travel and ensure the sector continues to be an economic driver.  
 

• *Report - Toronto Pearson: Growth, Connectivity, Capacity. The Future of a Regional Asset  
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• May 9, 2017, White Paper released on future of travel  
 

• By 2043 passenger loads and cargo tonnage in Southern Ontario 
will double:  

   2017  2043 
 Passengers 49.1 million 110 million 
 Cargo  470,000 tonnes  1 million tonnes 
 
• Airports to undertake planning process to determine how each 

can best address the future needs and demand for air travel by 
working with key partners and communities. 

SOUTHERN ONTARIO AIRPORT NETWORK 
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MASTER PLAN 
 
Definition: A Master Plan presents a vision 
and strategy to utilize the airport’s existing 
and potential assets to support improved  
aviation activity, customer experience,  
business development and social and  
environmental responsibility within the  
community it resides over the context of a  
20 year planning period 
 
• Master Plan for Billy Bishop Airport  

will begin in 2017 with robust 
community, public and stakeholder 
consultation.  
 



36 

Thank You 
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Alan Paul 
CFO and Senior Vice President 
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• Audited Financial Statements and MD&A posted on PortsToronto 
website on April 27, 2017. 
 

• PortsToronto auditor Deloitte LLP provided a “clean” audit opinion for 
2016. 
 

• IFRS presentation of financial statements similar to other 17 port 
authorities. 
 
 

AUDITED FINANCIAL STATEMENTS 
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($ in millions) 2016 2015 2014 2013 2012 
Revenue $59.696 $57.121 $50.515 $50.293 $49.578 

Expenses $49.893 $44.725 $32.645 $34.077 $29.848 

Income from 
Operations and 

AIF 

$9.803 $12.396 $17.870 $16.216 $19.730 

Net Income $6.684 $5.897 $14.887 $13.665 $19.612 

FINANCIALS: 2012 to 2016 
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• PortsToronto recorded almost $59.7 million in total revenue for 2016.  
 

• Substantial contributions to the public purse; $3.3 million in Federal Gross 
Revenue Charge and $3.2 million in Payments in Lieu of Taxes and $3.5 
million in Property Taxes both to the City of Toronto; a total of $10.0 
million. 
 
 

AUDITED FINANCIAL STATEMENTS 
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Q & A 
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Thank You 
Ask questions or request information at 

communications@portstoronto.com 
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