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1. Pedestrian Tunnel
On July 30, 2015, Billy Bishop Toronto 
City Airport reached a major milestone 
in customer service with the opening 
of its new, award-winning 853-foot 
pedestrian tunnel connecting Toronto’s 
mainland to the airport. The tunnel 
provides the passengers who travel 
through Billy Bishop Airport with a 
faster and more predictable way to 
access to the airport, in less than a  
six-minute walk.

2. Bullfrog Power
Bullfrog Power, Canada’s leading 
green energy provider, offers 
renewable energy solutions that enable 
individuals and businesses to reduce 
their environmental impact, support 
the development of green energy 
projects in Canada and help create a 
cleaner, healthier world. Thousands 
of individuals and businesses across 
Canada, including Billy Bishop Airport, 
are doing their part to address climate 

change and air pollution by choosing 
Bullfrog Power’s green energy. Billy 
Bishop Airport is the only airport in 
Canada to choose 100 per cent  
green electricity with Bullfrog Power  
across all operations and facilities,  
including the airport’s new 853-foot 
pedestrian tunnel.

3.  Canadian Air Transport  
Security Authority (CATSA)

The Canadian Air Transport Security 
Authority (CATSA) is a federal Crown 
corporation with a mandate to protect 
the public by effectively and efficiently 
screening air travellers and their 
baggage at designated airports in 
Canada, such as Billy Bishop Airport. 
CATSA is responsible for a number of 
services related to security, including 
passenger and baggage screening 
and the random screening of workers 
and other non-passengers entering 
restricted areas of the airport. 

4. Porter Airlines
Porter Airlines focuses on delivering 
speed, convenience and service for its 
passengers. The Porter experience 

includes touches from the golden age 
of air travel, such as complimentary 
in-flight snack and beverage service. 
Flights began in 2006 with two aircraft 
and one route to Ottawa.

Today, the airline is comprised of 
26 Toronto-assembled Bombardier 
Q400 aircraft,1,400 team members 
and a route map that includes more 
than 20 destinations. Now in its tenth 
year, Porter has flown over 15 million 
passengers and has been voted the 
world’s top small airline by Condé 
Nast Traveler magazine, and the Best 
Regional Airline in North America two 
years running by SkyTrax. 

5. Nieuport Aviation
Nieuport Aviation Infrastructure 
Partners was formed to acquire the 
passenger terminal at BBTCA in 
January 2015. Nieuport owns and 
operates the passenger terminal and 
lounges under a long-term lease with 
PortsToronto. Nieuport has contracted 
Johnson Controls Inc. to provide 
facility management services including 
maintenance and cleaning at BBTCA.

6. PortsToronto
For more than 100 years PortsToronto, 
(formerly the Toronto Port Authority), 
has worked with its partners at the 
federal, provincial and municipal levels 
to enhance the economic growth of 
the City of Toronto and the Greater 
Toronto Area. PortsToronto owns and 
operates Billy Bishop Toronto City 
Airport, which welcomes more than 
two million passengers each year; the 
Outer Harbour Marina, one of Canada’s 
largest freshwater marinas; and, 
Terminals 51 and 52, which provide 
transportation, distribution, storage 
and container services to businesses 
at the Port of Toronto. PortsToronto is 
committed to fostering strong, healthy 
and sustainable communities and 
has invested more than $8 million 
since 2009 in charitable initiatives and 
environmental programs that benefit 
communities along Toronto’s waterfront 
and beyond. 

7.  Canada Border Services  
Agency (CBSA)

The Canada Border Services Agency 
works to ensure Canada’s security and 
prosperity by managing the access of 
people and goods to and from Canada.

8. Aroma Espresso Bar
Aroma espresso bar Canada has 
expanded to over 30 cafés across the 
Greater Toronto Area and Southern 
and Western Ontario. Its new location 
at Billy Bishop Airport offers visitors 
pastries baked fresh on-site every day, 
gourmet sandwiches and nutritious 
salads delivered fresh daily, a wide 
selection of hot and cold beverages 
carefully prepared by expertly trained 
baristas, and a complimentary 
chocolate with every drink. 

9. Historical Photo Exhibit
Take a journey through time by viewing 
Billy Bishop Airport historical photos, 
curated from the extensive yet rarely 
viewed PortsToronto archive. This 
exhibit will showcase the airport’s rich 
history through imagery – from the start 
of its construction in the 1930s to now.

10. Ornge
Ornge, a not-for-profit organization, 
co-ordinates all aspects of Ontario’s 
air ambulance system, the critical 
care land transport program, paediatric 
transport program, organ retrieval 
and the authorization of air and land 
ambulance transfers between hospitals. 
Ornge performs more than 18,000 
patient related transports each year, 
including a number of flights out of  
Billy Bishop Airport.

11. Maintenance Department 
The Billy Bishop Airport Maintenance 
Department is responsible for and in 
providing a variety of functions at the 
airport that are regulated by Transport 
Canada. Whether on the airfield in a 
specially outfitted vehicle or on the 
water in a patrol boat, the wildlife 
control officers maintain a safe arrival 
and departure path for all aircraft. 
Maintenance is also responsible 
for keeping the runways free of ice 
and snow through the use of a fleet 
of highly advanced equipment that 
enables the airport to maintain bare 
runway conditions, even in the heaviest 

of snow storms. Airport lighting, 
pavement markings and vegetation 
control are just some of the other  
areas the department maintains at  
the airport.

12. Fire Hall
Ensuring the safety and security of 
those at Billy Bishop Airport is always 
a top priority for PortsToronto, owner 
and operator of the airport. Billy 
Bishop Airport has a fully functioning, 
on-island fire hall and emergency 
response centre, over and above the 
Toronto Fire Service, staffed by more 
than double the number of emergency 
personnel required by Transport 
Canada. The fire hall utilizes state-of-
the-art equipment and vehicles which 
have been upgraded and expanded 
over the past few years, including new 
firefighting trucks, a mid-size pumper 
and a Fire Command vehicle.

13.  Falcon Environmental  
Services

With over 20 years’ experience,  
Falcon Environmental Services (FES) 
is a leader in the field of Wildlife 

Management at airports in North 
America. Billy Bishop Airport, like 
many other major airports, employs 
FES’ wildlife management and control 
programs to prevent bird strikes and 
ensure the safety of passengers.  
Tactics used by FES at Billy Bishop 
Airport include falconry, dogs, 
pyrotechnics, habitat management  
and radar systems.

14.  Trans Capital Air Ltd. /  
Stolport Corporation

Trans Capital Air Ltd., is a Canadian 
non- scheduled domestic and 
international air operator and 
aircraft maintenance organization 
headquartered on the doorstep of 
Canada’s commercial capital at Billy 
Bishop Airport, with sub- bases in 
various countries abroad. 

The main focus of Trans Capital’s 
operations at this time continues to  
be long- term aircraft charter contracts  
for the United Nations Department 
of Field Support (DFS) serving 
Peacekeeping Operations and Political 
Missions based in various troubled 
corners of the globe.
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To help with Billy Bishop 
Airport’s commitment to 
green operations, please 
return your gently-used 
map to any Doors Open 
volunteer (in a blue shirt) 
to be reused or recycled.
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i. Event Information

1. Pedestrian Tunnel

2. Bullfrog Power 

3. Canadian Air Transport 
Security Authority (CATSA)

4. Porter Airlines

5. Nieuport Aviation

6. PortsToronto

7. Canada Border Services 
Agency (CBSA) 

8. Aroma Espresso Bar

9. Historical Photo Exhibit

10. Ornge Hangar

11. Maintenance Department

12. Fire Hall

13. Falcon Environmental 
Services

14. Trans Capital Air Ltd. /  
Stolport Corporation


